| everbridge
: s for Unified Criiicmmunica

\
-
v | e

Everbridge Platform Overview

September 14, 2017



Platform Overview

Welcome Nick Perry EBDemol ogin (nperry demo) | Help & Support | Logout

NPernry Demo ORG (Organization Admin) »

@ & g i= A e F o]

&va br Idge Dashboard Universe  Notifications Incidents Contacts Reports Settings

© contact Locations ¥ Manage Widgets  AutoRefresh [~ Jodl | <

O 0 £, contacts

Contacts with Expected Locations 2 1

) Active Notifications

No active Notifications
Go to Universe...

View all...

Record Type
(&2 Nixle Community Subscribers L

0 0

Total Unique Opt-ins

W Employee (21)

‘= Open Incidents

No open incidents

2
_-E Contacts | Groups | Rules
View all... E 5

=

3

w
T — . < Nixle Event Subscriptions
’ 09-8 09-7 09-8 09-9 09-10 09-11 0912

Event Name: LYNDHURST
U safety Total Unique Opt-ins

9@ & ST

>

&everbridge



I Platform Overview

Welcome Nick Perry EBDemologin (nperry_demo) | Help & Support | Logout

A (1) - L
ANeverbridge @ £ = 2 € u

Dashboard Universe Notifications Incidents Contacts Reports Settings

Creek Park S s,
Find Contacts W ts g @ ¢ BROOKLAND  woopRIDGE o,%
2 : i ) > 1 %
el Nallonr{acsa,}wezgci?z:} Q @ Smithsonian National o @ Colmar Manor A =
Zoological Park Corgg}zmty ® Cheverly
Filter contacts Howard
Meridian Universi eRd
Highlighting contacts Hill Park os Y @ FORT LINCOLN
Draw shapes 0 1 EchostageQ .
My Shapes Us ENg-39 oV
/!/' B X 0 X
Exclude Contacts (0) Ll % Le Diplomate S United States Kenilworth
¢ Rd NW Y 1 National éqt&allc S
Map Layers GEORGETOWN DUPONT CIRCLE 233 Arboretum groens i
Display Layers ® Wa Sh I ngt Q n é 3
Contact Layers & Georgetown - 488 Epaunrown - p el T2
Contact Layers “9t0r, M ©. Waterfront. -/ \ e DEANWOOD
Premium Weather Layers one! Phwy Park. \ NEARTHEAST HSINE o
66 ] [ ) @ Bennin, ed
Change map joc) ROSSLYN w ouse O 9 Rd NE :
CHERRYDALE T \ .l | Nﬂ\% Seat Pleasant
. USMarine @ \& = Giding? P &2 Co8
¥ Corps War © - i i S E Capitol St SE
D) o I = Memorial ) O Bgcoin'Mem Y o &L L o anid! s QN
é,,“ \QSSL\"S? A : Franklin s, V& (o) CAPITOL HILL I e o Capitol
& FORT MYER \Delano Smithsonian Institution Heights
o Fairfax Dr Roosevelt Q
D i : = Memorial A 2 =
Arlington _ Arlington ¢ \ 395 SOUTHWEST 9 @
National Cemetery \ WATERFRON NAVY YARD
120 ASHTON
HEIGHTS SOUTHWEST
ik WASHINGTON (4)
\ The Pentagon @ The Yards
a2 [|BUIER P L East Por;(Jmac Park SOUTHEAST
o Nt ong \ Pari - WASHINGTON
Seven Corners @ & Bridge Park | Anacostia Park Googy,
$ 05
Go gle PENTAGON CITY A T

Privacy Terms of Use © 2017 Everbridge, Inc. 7.2.0.71-2017-08-08-10:47 mgr-app04

é@everbridge 3



Platform Overview

Aeverbridge

@

Dashboard

® (i)

Universe o= H
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| New Nofifcation |

Active/History

Auto Refresh [_m ‘ > Refresh

Status

Actions v

Actions »

0 Actions v

o Actions »

0 Actions v

Scheduled

Published

Notification Templates

Title

Wild Fire

Tornade Warning - DC Office

Tomado Warning

tornado warning

Tomado Warning

Tornado Warning

Message Templates

Event Name

Incidents  Contacts

S ¢

L)

Reports  Settings

SentOn ~

2017-09-08 12:43.07 EDT

2017-08-17 13:47:50 EDT

2017-08-08 10:44.00 EDT

2017-08-03 11:30:22 EDT

2017-07-31 10:3415 EDT

2017-07-18 10:54.14 EDT

Sent By

Nick Perry_EBDemoLogin

Nick Perry_EBDemoLogin

Nick Perry_EBDemoLogin

Nick Perry_EBDemoLogin

Nick Perry_EBDemoLogin

Nick Perry_EBDemoLogin

In Progress n Last7 days n

Search

Sent To Charts
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Notification )

Create Message

() High priority message = )
* Title

;Tornado Wamu}g
Body

Text

Tornado Warning - Please stay inside and shelter in safe space

Speech
(8 Textto-speech @B 4)

\) Use a voice recording

|| Save this as a message template

Message type:
(@) Standard %

() Polling 5= | Conference Bridge &)

Please install or update flash player. Download

Publishing Options

Publishing Channels: || Everbndge Network || Alertus || Sccial Media [ Nixle Channels

é@everbridge

Use a message template

EmaillFax : 2423, SMS : 43, Estimated # ol SMS -1 o
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re | https://manager.everbridge.net/bcTemplates/new w l 20 :
"% Events Calendar -- 1. Federal Business Cou ! Industry Days Outrez G Greater Greater Waz' @ Test Quote @ Everbridge Home - u USDA Forest Service @ Emergency Managen  2° NA - FDA Employee »
*Click to add contacts =~
0 0 0 0

L Preview contacts
Individuals Groups Rules Map

Settings Edit

*8Sender E-Mail Display:
Reply-to E-Mail:
*Sender caller ID:
Delivery Order:

* Delivery methods:

Everbridge Mobile Safety App Settings:

Apply voice delivery throttling rules:
Broadcast duration:

Contact cycles:

Interval between cycles:

Interval between delivery methods:
Voice mail preference:

Confirm:

Language:

Send & Save

Send: (») Now () Later () Recurring

-Or-() Save as a notification template

() Include as part of an event

alerts@everbridge.com
Organization default
View

Organization Default
Work Email

IVabile Phone

Work Phone

Mabile Member App

= B w M

L=y

No

1 hr(s)

1

2min(s)

1min(s)

Message with Confirmation
Yes

English (US)

10:47 AM
9/13/2017
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ots Calendar - 1 JI Federal Business Co. [l Incustry Days Outre: G Greater Greater War' @ TestQuote [ Everbridge Home - - B USDA Forest Service @ Emergency Manage: 3" NA - FDA Employee »
_ Use a voke recording -

Save this as a message template

Select Contacts x

Select | Preview

Individuals  Groups = Rules  Manage Contacts
Nar Q  >Advanced Search Reset o Bamns
Eirst Name ML Last Name « Suffix External ID
Edward Bai EdwardBaiOps n
E Bailey EvanBadeyOps Groups . -
- - () Use a voice recording
Einosuke Baisotei EinosukeBaisoteiOps
Emiiana Barbarigo EmilianaBarbarigoOps | Save this as a message template
Eduardo Barros EduardoBarrosOps Rules
i Batiaon e Select Contacts
Ervan Baumann ErwinBaumannOps Select | Preview
m|
Paget  of3jes| e 10 % Individuals Groups Rules Manage Contacts
Group Name or Description | | Q) Individuals Remove
“ - = [ All Contact Groups
— =[] DC Office
[] DC Security Team
[ IT Staff
[Jocio
[[] Global Operations Groups Remove

[ Security Team

Rules Remove
SeTTUET TR DTSy -
Reply-to E-Mail: Organization default
“Sender caller ID: View
Delivery Order: Organization Default
P "
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<« e 0 | & Secure | https;//manager.everbridge.net/histories/report/81100020614672244ui-tabs-1 g‘.‘(‘ ]
i Apps @ Library - Home P& Events Calendar-- 1 Federal Business Cou ﬂ Industry Days Qutrez G Greater Greater Was: @ TestQuote [P Everbridge Home - [ USDA Forest Service @ Emergency Manager +° NA - FDA Employee »

@09 wild Fire

| Rebroadcast ‘ ‘ Send Follow Up

Status Method

Confirmed: 8

I confimed Late: 0
M Unreachable: 8

Delivery Details Settings

Confirmed Contact Name

- Y Nick Perry
Attempt Delivery Method
1 Work Email

1

+ Y Edouard Belin

Einosuke Baisotei

W Not Confirmed: 5 )

Confirmed Method

Work Email

Work Phone

Mobile Phone

Details

Notification Type: Standard
Priority Greeting: Yes

Recurring: No

Sent From: Web Manager Portal
Start: 2017-09-08 12:43:07 EDT
End: 2017-09-08 12:43.07 EDT
Sent by: Nick Perry_EBDemoLogin
Sent to: &) 21 contacts

Voice Recording: None
Message Format: Text
Escalation: No

Group Calendar: No

Confirmed Method Value Confirmation Time First Attempt Time
nick perry@everbridge.com 2017-09-08 12:43:43 EDT 2017-09-08 12:43:21 EDT
Delivery Method Value Call Result
nick perry@everbridge.com Confirmed
+33644600180 2017-09-08 12:43:24 EDT 2017-09-08 12:43:21 EDT
+31345101200 2017-09-08 12:43:26 EDT 2017-09-08 12:43:22 EDT

Auto Refresh [:m
Notification 1D:8110002061467224

Message

Wild Fire

Wild Fire - Please evacuate area, see map in email

Response

Attempt Time

2017-09-08 12:43:21 EDT
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Contacts
Contacts Uploads | Upload Dynamic Locations | Gmugs Rules Deleted Contacts | Schedulirjg_ Secure Messz_;‘g_mg o
{ Download | ‘ Send Invitation Email w ‘ Add Contact ﬁrst Name L:ast Name Q | zAdvanced search Reset
| o] First Name M.L Last Name « Suffix External ID Record Type Last Modified Date Last Modified By
0 & = a E Edward Bai EdwardBaiOps Employee 2017-03-24 11:26:116 EDT Nick Perry_EBDemoLegin
a / == A E Evan Bailey EvanBaileyOps Employee 2017-03-24 11.26:16 EDT Nick Perry_EBDemologin
a / = A E Einosuke Baisotei EinosukeBaiscteiOps Employee 2017-03-24 11:26:116 EDT Nick Perry_EBDemologin
=] / == A E Emiliana Barbarigo EmilianaBarbarigoOps Employee 2017-03-24 11:26:17 EDT Nick Perry_EBDemologin
=] l == A B Eduardo Barros EduardoBarrosCps Employee 2017-03-24 11:26:16 EDT Nick Perry_EBDemologin
(S - R S B Eric. Bartilson EricBartilsonOps Employee 2017-03-24 11:26:16 EDT Nick Perry_EBDemolLogin
SR - RS E Erwin Baumann ErwinBaumannOps Employee 2017-03-24 11:26:17 EDT Nick Perry_EBDemoLegin
a / == A E Elke Beckenbauer ElkeBeckenbauerOps Employee 2017-03-24 11.26:16 EDT Nick Perry_EBDemologin
a / = A E Edouard Belin EdouardBelinGlobalOps Employee 2017-03-24 11:26:16 EDT Nick Perry_EBDemologin
=] / == A E Emile Bemnard EmileBernardOps Employee 2017-03-24 11.26:16 EDT Nick Perry_EBDemologin
@ l = A B Esther Bi EstherBiOps Employee 2017-03-24 11:26:16 EDT Nick Perry_EBDemologin
(S - R S B Eerikki Bjorklund EerikkiBjorklundOps Employee 2017-03-24 11:26:16 EDT Nick Perry_EBDemolLogin
[ - E Elin Bjorling ElinBjérlingCps Employee 2017-03-24 11:26:16 EDT Nick Perry_EBDemoLogin
=] / == A E Blackbum ElizabethBlackBurnOps Employee 2017-03-24 11.26:16 EDT Nick Perry_EBDemologin
a / = A E Eileen Bomholdt EileenBornholdOps Employee 2017-03-24 11:26:17 EDT Nick Perry_EBDemologin
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Dashboard Universe Notifications Incidents Contacts Settings

Reports

Quick Reports

a Notification Summary Report
Event Analysis e
| Detailed Notification Analysis View Report
Escalation Summary -
Community Subscribers
Nixle Event Subscribers
| Unsubscribe Requests
Contact Performance by Incident
Group Performance by Incident
| Group Summary -

Custom Reports @

| Create Report

E

Created On Created By Last Updated ~ |

No custom reports
Create one now
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